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 Since the late 1970s, cities have been confronted 
with reduced economic resources while trying to meet 
increased service demands. During this time, many 
neighborhoods faced a rise in crime, poverty and 
deteriorating infrastructure. In 1986, the mayor of 
Phoenix appointed the neighborhood Improvement 
Committee to study and make recommendations to 
reduce blighting influences.  
 The recommendations, along with the voter 
approved property Maintenance ordinance, sparked the 
move to create a new department to focus in the key 
areas of concern. These elements were incorporated 
into the responsibilities of the Neighborhood 
Improvement and Housing Department, which was 
created from the Housing Department in 1987. Later, 
the City Council recognized the need to have one 
department to focus on revitalization and organization 
assistance in Phoenix neighborhoods.  
 The Neighborhood Services Department (NSD) 
was created October 1, 1992, as a result of a continuing 
effort to enhance the quality of neighborhoods 
throughout the City of Phoenix. NSD was built upon 
the philosophy of providing direct service delivery and 
strategic direction to guide neighborhood efforts.  
 Since 1992, NSD has grown to a team of 187 
employees and added numerous programs to meet our 
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Lead Hazard Control, and Abatement Lien Program to 
name a few. Taking a moment to reflect, we have 
made a significant impact on the lives of our residents 
by helping them reach their goals to preserve, enhance, 
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To Preserve, Enhance & Engage Phoenix Neighborhoods 
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 G.A.I.N. (Getting Arizona Involved 
in Neighborhoods) is a day for Arizona 
to join forces and promote awareness, 
safety and neighborhood unity. 
 G.A.I.N. showcases the importance 
of police-community partnerships and 
citizen involvement in our fight for a 
safer Arizona.  
 In the month of October, G.A.I.N. 
events happened across Phoenix.  

 ®Eqnl r`edsx sn sgd nudq`kk gd`ksg ne 
ntq bnlltmhsx+ H b`ms rsqdrr dmntfg 
the importance of knowing your 
mdhfganq+¯ MRC Cdotsx Chqdbsnq Kxmc` 
Cncc r`hc- ®Sg`s hr vgx dudmsr khjd 
F-@-H-M- `qd rn hlonqs`ms-¯  
 Want to know the neighborhood 
groups in your area?  Visit phoenix.gov/
nsd/programs/neighborhood-
coordination. 

 


